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From the Editor’s Desk 

Greetings all and a very warm welcome to the 
August 2022 edition of The Responder. 
 

Well, it certainly has been a busy past month for 
us. We’ve just received stock of our fantastic new 
Chest Decompression Needles, as well as 
components for our new CritiPack® Surgical 
Cricothyroidotomy Kits. Even more exciting, is that 
the first batch of our new CritiPack® Needle Chest 
Decompression Kits are on their way to Australia 
and several hundred of our CritiPack® Surgical 
Cricothyroidotomy kits are on their way to Poland. 
It is always so rewarding to see products 
developed by us, making their way overseas. 
Having said that, our first and most important 
mission, is to make a difference right here in South 
Africa. We do have some extra stock of our Chest 
Decompression Needles, so if you have been 
thinking about adding a purpose-designed Chest 
Decompression Needle to your equipment list, now 
would be a great time to do just that.      
 

Can you believe that we are only a short way away 
from our 30th business anniversary? It is such a 
major milestone for us to reach and we are so 
immensely grateful to have had so many clients 
and friends support us through our journey. There 
is so much more we plan on doing over the next 
few years and you can be guaranteed that we have 
some great new emergency care devices in the 
pipeline. We are looking forward to some fantastic 
giveaways during our birthday month and all you 
will need to do is follow us on social media and 
interact with us when we post information on the 
giveaways. It’s really as simple as that.  
 

On a more serious not, I was really saddened to 
hear of the sudden passing of Thomas Rannala in 
New Zealand at the beginning of July 2022. 
Thomas was already working as a Rescue 
Paramedic at Metro EMS in Cape Town when I 
joined the service in 1990. Thomas was one of 
those guys that always had a quirky smile on his 
face. I don’t think that I ever saw him in a bad mood 
or even annoyed for that matter. A really soft-
spoken, down to earth guy with a larger-than-life 
character. After immigrating to New Zealand and 

working as a paramedic there, it was clear that his 
loveable character also had a huge impact on his 
colleagues there. I know that Thomas’ passing will 
leave a hole in the lives of many, all over the world. 
RIP Thomas, you were a great role-model to many 
youngsters starting out in their EMS careers. You 
were a great friend and confidant to many and you 
will be missed immensely. Our sincere 
condolences to Thomas’ loved ones, friends and 
life-long colleagues.  
 

I was also really sad to hear of the very recent 
passing of another great guy from my early years 
at Metro EMS, Sharief Matthews. Sharief was a 
crew member at the Retreat Ambulance Sector, 
where I pretty much began my career in EMS. 
Sharief was a loveable character with an infectious 
laugh. You could never tell if Sharief was annoyed, 
because he was always the same. Always smiling 
and always laughing. I loved working shifts with 
Sharief, because like me, he was a really keen rock 
and surf fisherman. We could spend hours talking 
about fishing spots, baits and techniques and the 
night shift just seemed to fly by whenever I had the 
pleasure of working a shift with him. A few years 
later when I qualified as a Paramedic, I would still 
work overtime shifts at the Retreat Sector and 
again, I was often fortunate to work a shift with 
Sharief. Retreat Sector was far more than a bunch 
of medics working together, it was my family. I 
learnt a lot about being a medic and also about 
being an adult from gents like Sharief. Those 
lessons and experiences will always hold a very 
important place in my life and in my heart. RIP 
Sharief, I will always spare you a thought and have 
fond memories of you, as I continue my journey 
through life.  You will be missed by many.  
 

Finally, as always, we have some great specials 
lined up for you in this edition of The Responder. A 
great time to save some money on our great range 
of products.  
 

So, with that said, I wish you happy reading! 
 

Gavin Sutton 

Editor: The Responder
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New Product Showcase 

The CritiCare® Intranasal Atomization Device 
 

A device we have being wanting to add to our range for some time is the Intranasal Atomization 
Device. There are some great advantages to using this device, especially with the range of 
medications that can be effectively administered via the intranasal (IN) route growing all the time. 
 
In the pre-hospital setting most medications are administered 
intravenously (IV). The IV method is an excellent means to get a 
medication into the circulatory system quickly, where it can begin 
working. There are however times when IV access either cannot 
be achieved or to do so might be dangerous to the medic or 
patient.  
 
An alternative technique is to administer certain medications 
‘through the nose’ (intranasal or IN). The nasal mucosa is an 
excellent place to absorb medications. It has a large surface area 
and a rich blood supply. When the medication is absorbed, it is 
absorbed directly into the circulatory system and begins working 

almost as quickly as if it 
were administered through the IV route. 
 
There are many advantages to delivering a medication via 
the IN route. It is a needleless method, which means it is 
less painful for the patient and also creates far less anxiety, 
it is also safer for the medic.  There are also situations where 
the chances of successfully starting an IV can be a huge 
challenge. It is also extremely useful in paediatric patients, 
given the challenges that can often present in smaller 
patients.  
 

Several, but not all medications can be administered via the IN route. Medications such as Fentanyl, 
Ketamine, Midazolam and Naloxone can be administered IN through an atomization device, with 
excellent results. We recommend that you follow your service and regulatory approved protocols 
whenever you are considering administration of a medication via the IN route.  
 
The CritiCare® Intranasal Atomization Device will be officially launched through our social media 
pages soon. Keep an eye out for it, it is going to be excellent. 

 
 
 

 
 

 

 

 

 

 

 

  



 

CritiCare® TraumaPAC™ EMS Jump Bag 
Product Code: REF:BAG.TP.CC.R 

 

 
 

R1 385.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 

 CritiCare® AmbuPAC™ EMS Jump Bag 
Product Code: REF:BAG.AMBU.RED 

 

 
 

R1 800.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 
   

CritiCare® RapidPAC EMS Jump Bag 
Product Codes: REF:BAG.RAPIDPAC.CC 

 

 
 

R870.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 

 CritiCare® MediPAC EMS Jump Bag 
Product Code:  REF:BAG.MEDIPAC.CC 

 

 
 

R1 680.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 
   

CritiCare® AmpPAC™ Pro Micro Drug Bag 
Product Codes: REF:BAG.AMP.PRO.M.D 

 
 

R295.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 

 CritiCare® ResponderPAC™ EMS Jump Bag 
Product Code:  REF:BAG.RP.CC 

 

 
 

R1 430.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 
  

Newsletter Specials 

https://be-safe.co.za/product/criticare-traumapac-intermediate-life-support-bag/
https://be-safe.co.za/product/criticare-ambupac-advanced-life-support-bag/
https://be-safe.co.za/product/criticare-rapidpac-ems-jump-bag/
https://be-safe.co.za/product/criticare-medipac-bag/
https://be-safe.co.za/product/criticare-amppac-pro-micro-drug-bag/
https://be-safe.co.za/product/criticare-responderpac-1st-responder-bag/


CritiCare® DrugPAC Drug Bag 
Product Code: REF:BAG.DRUGPAC.CC 

 

 
 

R1000.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 

 C2 Finger-type Pulse Oximeter with batteries 
Product Code: PO.F.C2 

 

 
 

R180.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 
   

CritiStraps Adult Arm/Paed Legs Set 
Product Code: REF:CRITI.S.A/P.C 

 
 

 
 

All for only: R170.00 Inclusive of Vat per Set 
Offer valid until 31 Aug 2022 or while stocks last 

 

 CritiStraps Adult Legs Set 
Product Code: REF:CRITI.S.L.C 

 
 

 
 

All for only: R170.00 Inclusive of Vat per Set 
Offer valid until 31 Aug 2022 or while stocks last 

 
   

IntuPAC Intubation Equipment Bag 
Product Code: REF:BAG.INTUPAC.RB 

 
 

 
 

All for only: R220.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 

 CritiCare® T65 Headlamp 
Product Code:  TOR.HEAD.LAMP.CC 

 

 
 

All for only: R110.00 Inclusive of Vat each 
Offer valid until 31 Aug 2022 or while stocks last 

 

   
 

 

https://be-safe.co.za/product/criticare-drugpac/
https://be-safe.co.za/product/fingertip-pulse-oximeter-c2-model/
https://be-safe.co.za/product/critistrap-reusable-splint-strapping/
https://be-safe.co.za/product/critistrap-reusable-splint-strapping/
https://be-safe.co.za/product/criticare-intupac-intubation-device-holder/
https://be-safe.co.za/product/criticare-t65-headlamp/

